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ALA/93/57 Project

Web site Test, April 2001

Please answer the following questions.

Circle the asterisk that best describes your answer.  Please do not leave any
question blank.

Please indicate how well each word given below describes the ALA Project’s
Web site.

Does not describe
the web site very
well

Describes the web
site very well

1 2 3 4 5 6 7 8 9 10

Precise * * * * * * * * * *

Tedious * * * * * * * * * *

Entertaining * * * * * * * * * *

Useful * * * * * * * * * *

Interesting * * * * * * * * * *

User-friendly * * * * * * * * * *
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Circle the asterisk that best describes your answer:

How easy is it to find specific information in this Web site?

Not easy at all Very easy

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *

How satisfied are you with the quality of the language used?

Not satisfied at all Very satisfied

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *

How frustrated have you felt working in this Web site?

Not frustrated at all Very

frustrated

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *

Compared with what you expected, how rapidly did you find what you were
looking for?

Not rapidly at all Very

rapidly

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *
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Does not describe
the web site very
well

Describes the web
site very well

1 2 3 4 5 6 7 8 9 10

Believable * * * * * * * * * *

Boring * * * * * * * * * *

Concise * * * * * * * * * *

Easy to use * * * * * * * * * *

Attractive * * * * * * * * * *

Fun * * * * * * * * * *

Frustrating * * * * * * * * * *

Useful * * * * * * * * * *

Unpleasant * * * * * * * * * *

Circle the asterisk that best describes your answer:

How tired do you feel right now?

Not tired at all Very tired

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *

How easy is it to work with the text in this web site?

Not easy at all Very easy

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *
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How hard has it been for you to concentrate in order to look for information
(because of distractions in the web site)?

Not difficult at all Very difficult

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *

Does the Web site have complete information about the subject you are
interested in?

Not at all complete Very complete

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *

Do you feel confused working in this Web site?

Not at all confused Very confused

1 2 3 4 5 6 7 8 9 10

* * * * * * * * * *


